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Kak ¢ nomouibto Cucumber Hay4nTb
eBenonepoB nNucaTb TECTHI
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ServiceNow

 TukeTuHr cuctema. 150K nonb3oBaTteneu
e SaaS

* HeT nonHoueHHbIX VCS u IDE
* HeT aBTOTECTOB

* HeT oTnag4uka

* [IpoOrniembl C AOKYMeHTaunen
* [lpobrnembl ¢ UX




B yem 00nb

OTcyTCTBME BHYTPEHHEN OOKYMEHTALNN
TauHble 3HaHus, SHOK, npoyne pagocTu

[Tpobriembl ¢ ObICTPOOAENCTBUEM
3agaHunsa no pacnucaHuo derywne 20+ 4yacos

CuHTaKkcmn4eckme omnoku
BeuHbin unkn while(item.next) Bmecto while(item.next())

HenpaBunbHoe ncnonb3oBaHne AP

JNloruka, nogeelunBatoLas OTKPbITUE/COXpaHeHne
hopm
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Kak Mbl TecTupoBanu

Bpems Ha TecTupoBaHue 3a CNPUHT

504 3anormpoBaHo y pa3paboTynKoB
504 npnemMoYyHoe TeCcTUpoBaHnE

TonbKO pyYHble TECThI

TecT = gokyMeHTauma™ (4To HENI0Xo camo no cebe)
TecTbl XxpaHUM LEHTPanNM3oBaHHO

[ OHAEeM TeCTbl TOJSIbKO Ha HOBblE 4K

KBapTanbHble natyu
YpoHuswwme prod

[lepexod Ha HOBYIO BEPCUIO

5 paspaboTtuymkoB * 5 Hegenb = 1000 YyenoBeko-
yacos (!




Kakne TeCcTbl HaM HYXHb

ABTOMaTnyeckune

KpaTtkne

[TOHATHbIE N YnTaemble
He 3abblBaeM TeCTbl = JOKyMeHTaLM S

Pa3paboTymku OOmKHbI YMETb NMcaTh TECTHI
Pa3paboTymku nuyT TecThbl (1)

B noeane kTo yrogHo JOMKeH YyMeTb NucaTb TECTh
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ABTOMaTU3aUMNA TECTUPOBAHUSA

[Tnatdpopma — YepHbIN ALLMK
BHyTpeHHUN API HegocTyneH

TecTupoBaHme ToNbKO Yepes bpaysep

BbiBoa: Selenium
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Selenium. lNepBble rpadbnw.

showProjectButton.click() ;

WebElement element =
driver.findElement (By.id ("project"))

assertTrue (element.isDisplayed()) ;

AssertionError! - Iouemy?

assertEquals ("CEC-D", el.getAttribute("value"))
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Selenium. lNepBble rpadbnw.

assertTrue (element.isDisplayed());
AssertionError!

//+50ms TyT sjeMeHT cTajl BUIAMMEIM
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Selenium. TecTbl ANMMHHBIE N HE HArMsAOHbIE
Bcem NOHATHO YTO genaeT TecT?

WebDriverWait wait = new WebDriverWait (driver, 2);
wait.until (ExpectedConditions

.visibilityOfElementLocated (By.id ("project")));
WebElement el = browser.findElement (By.id("project"))
assertTrue (el.isDisplayed()) ;

assertEquals ("CEC-D", el.getAttribute("value"));

A Be[lb 3TO TOJIbKO MarieHbKasi ero 4YacTtb
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CONCISE Ul TESTS IN JAVA

Selenide Selenide(-)’.

bbino

WebDriverWait wait = new WebDriverWait (driver, 1) ;
wait.until (ExpectedConditions

.visibilityOfElementLocated (By.id ("project"))) ;
WebElement el = browser.findElement (By.id("project"))
assertTrue (el.isDisplayed()) ;

assertEquals ("CEC-D", el.getAttribute("value"))

Crtano

$ ("#project") .shouldBe (visible) .shouldHave (value ("CEC-D")) ;
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Selenide. Bce elle ectb npobnemsl

MHoro nonewv Ha ogHOU CTpaHuue
Yy Hac Bce-Taku bosibLLIOn enterprise

UacTo Ba)kHO 3HA4YeHue ToNnbKo
OQHOro 13 none —_—

category

o

¥ Model Serial number

CneundunyHble anga nnatdopmbl ...
TV”'IbI nonem DCIS Standard et audit date

ClD# Last audited by

zeneral” | Financial | Decommission | Hardware | Contracts | History

Asset Lifecycle Asset Location
* Asset Category | - Mone-- r # Building
# Reservable | -—Mone-- r Room
State Deployed r Tile
* Substate | —MNone-- v DCIM Tile
Managed by a,
11 Crwned by Q, Serial console
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PelueHo: nunnm cBoU opeNMBOPK

OTKa3 OT UCNOJIb30BaHUS CEJ1IEKTOPOB

3anonHeHne cry4yamHbiMy 3Ha4YEHNAMM
[To-HacTosLWeMy criydanHble TeCThl, a He happy path

Input, Select, List, whatever

Sourcing Disposition

I -- None --

Re-purpose Compatible Equipment
Equipment Available from a Different Location

Equipment not Available (Purchase Required)

Cancel This Request
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OOuH nHTepdenc, 4Tobbl NpaBUTb BCEMMU

//*[ self::label[contains (text (), 'State')]]=>
<label for= "id of element" ...> =
factory.getServiceNowElement (idFromLabel) =9

TanHoe 3HaHue o Jelly wabnoHax =»

return SNowElement
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Y>Xe xopoLio?
bbino

showProjectButton.click() ;

S ("#project") .shouldBe (visible)
.shouldHave (value ("CEC-D")) ;

$ (ti#tsc]l taskpuxbusinesstunitl ) zsetVailue (1ASBY) ;

$("#ni.VE4b62£75e0£2£31001820e388b1050ed5") .click () ;

$ ("#building") .setValue ("Hopkinton 176") ;

S("#room") .setValue ("Lab 10") ;

$ ("#start date") .setValue("2016-09-27") ;

$ ("#end date") .setValue("2016-09-28") ;

............... n T.LO.
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Y>Xe xopoLuo?

bbino

showProjectButton.click () ;

S ("#project") .shouldBe (visible)
.shouldHave (value ("CEC-D")) ;

//eme 10 cTpok 3BamnojiHeHud o0d3aTeJsIbHBIX II0JIeM

CTtano v KpaTkocTb

_ _ _ ¢’ [MOHATHOCTL
findButtonByText ("Show project") .click();

elementByLabelXpath ("Project")
.shouldBe (readonly) . shouldHave (value ("CEC-D") ) ;

formHelper.fillMandatoryFields () ;
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Y>Xe xopoLuo?

Ctano v KpaTtkocTb

_ _ _ ® [ToHATHOCTb
findButtonByText ("Show project") .click();

elementByLabelXpath ("Project")
.shouldBe (readonly) . shouldHave (value ("CEC-D") ) ;
formHelper.fillMandatoryFields () ;
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Cucumber — TecTbl HA NOHATHOM A3blKe

OT1yeThl

Gherkin-HoTauuga
Given, When, Then, And

Lar: And fill "Line item type" field with value "Equipment”

17
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Cucumber — TecTbl HA NOHATHOM A3blKe

OT14eTbl

Gherkin-HoTauuga
Given, When, Then, And

N

War: And fill “Line iter@yith value(“Equipment*

@And("Mill (N field with value \"([M\"T\™)
public void fillField(String fieldLabel, St@

{a|aewar} =cnosapb ~ framework — Selenium
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[lpeBpalleHne TecToB

bbino

findButtonByText ("Show project") .click() ;

elementByLabelXpath ("Project")
.shouldBe (readonly) . shouldHave (value ("CEC-D")) ;

formHelper.fillMandatoryFields () ;

Crano KntoueBble cnoBa
When button "Show project" is pressed LLlaru
Then "Project" field is wvisible [lepemMeHHbIe

And "Project" field has text "CEC-D"
And fill mandatory fields
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TecTbl - QOKYMeHTauus

Feature: Requesting VMs through "VM Request" Catalog
Scenario: Requests for CEC routes to Remote-OPS

Given login to instance

And go to Service catalog: "VM Request"

And Fill "Project" field with value "CEC-D"

And fill mandatory fields

When Catalog Item: click order now button

Then open created task

And check that "Assignment group" is "Remote-OPS"

20 DA LEMC



OT1yeTbl

21

Scenarios Steps

Feature Total| Passed | Failed | Total | Passed | Failed | Skipped | Pending | Undefined | Duration | Status
2 | 2 0 |12 12| 0 0 0 0 2035 | pacced

688ms

Im 425
2 2 0 it 8 0 0 0 0 650ms Passed
1 1 0 5 6 0 0 0 0 235 624ms | Passed
1 1 0 5 5 0 0 0 0 26s 135ms | Passed
1 1 0 9 9 0 0 0 0 38s 5630 Passed

6h 7m 5s
108 131 125 6 2042 | 1971 5 65 0 1 730ms Totals ‘

-‘U‘I"ITF‘ 1'|"I'FI"I

YnasLwiue waru

Hepeanuso-
BaHHblE LLArn
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Hy, Tenepb-TO XOpPOLLO?

v

X < N N

ABTOMaTN4YecKume
{paTkne
"JOHATHbIE U YUTaeMble

Pa3paboTyNKM JOSTKHbI YMETb NUCaTb TECTbI

Pa3paboTymKn NULLYT TECThI

DALEMC



LLlabnoH

Scenario: Move Equipment request And check that Short description field contains text
Given login to instance "Move Equipment: Prep”

And go to Service catalog: "Move Equipment" And close task and go to RITM

# Select asset And RITM open active task

And fill What piece(s) of equipment would you like to And check that Short description field contains text
move field "Move Equipment: Inventory Audit & Records Update for"

# Building should be filled after asset selection. And close task and go to RITM
Remember it # Should be info message Transfer TO001231 created

And save What building are moving this equipment from? And RITM: receive all transfer orders
field as fromBuilding # After receiving RITM should be complete

And fill mandatory fields And check that State field contains text "Closed

And fill What tile will this be moving to? field Complete”

And save What building would you like to move to field # Open asset tab in Related Links table. Open asset
as to_building record

And save What room are you moving this equipment to? And Related list Assets: click item in 1 row in "Asset"
field as to_room column

And save What tile will this be moving to? field as # Verify that under the General tab the DCIM tile field
to_tile has the tile that you chose earlier under Tech assessment

And Catalog Item: click order now button task above

# On request creation refresh page and open 'Move asset' And check that Building field contains text
RITM "saved:to _building"

And Catalog Item: open ritm with tasks And check that Room field contains text "saved:to_room"

And RITM open active task And check that DCIM Tile field contains text

And check that Short description field contains text "saved:to_tile"

"Move Equipment: Technical Assessment"

And fill Will this move require a change in business
unit ownership? field with wvalue "No"

And close task and go to RITM

And RITM open active task

23 DEALLEMC



LLHlaOnoH = TecTbl

Py4yHoW TecCT

15 - 20 MUHYT

HeT olnbok
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ABTO TecCT

1 - 2 MUHYTBI (NpaBKa LabnoHa)

2 OLUMOKM B HOBOM KOAeE

n 10+ B ctapom
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duHan ncropuu (1)

BcnoMmnHaem 4yero xotenun 4oCTuUYb M3Ha4vanbHO
ABTOMaTU4YECKME TECTbI
KpaTtkue
[TOHATHbLIE N YNTaEMbIE
TecTbl = JOKYMeHTaUns
Pa3paboTynkm OOmKHbl YMETb nucaTb TECTHI

[MogcaguTb Ha HUX pa3pabdboTyYMKoB
-» B geane KTo yrogHo JoJmkKeH yMeTb NucaTtb TeCThI
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duHan ncropun (2)

Pa3pabotumku nmwyTt Tectbl. KomaHga QA paclumpsieT crioBapb
Y Hac ecCTb perpeccuoHHble TecTbl (!)
OTcyTCcTBME aKTyanbHOW AOKYMEHTAUUN =» Hanun4mne

—CuUuHTakenueckhre-oHbKiA

Pewwnnu npobrembl ¢ Npon3BoaNTENBHOCTbLIO
3agaHusa no pacnucanuio: 20+ 4acoB B CYTKM = 12 MUHYT B CYTKM
OTKNUK MHTEpdenca : 2+ MUHYT = He pasgpakaeT rnofb3oBaTerien

—HenRpaBhAbLHoe-eRoAb3oBaHe-ARI
Bpema Ha Upgrade 10004/4 =»5004/y

26
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Questions?

Thank You
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